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To:    Consultants, Designers and Specifiers 
 
 

THE #1 REASON FOR SMOKE LOSS IN EXHAUST HOODS IS MAKE-UP AIR! 
 

DO YOU WANT A GUARANTEE SO IT WON’T HAPPEN ON YOUR PROJECT? 
 
 
Many kitchens suffer from the improper design of make-up air; more specifically the way the 
air is brought into the kitchen.  The improper introduction of make-up air is the #1 cause of 
smoke loss in kitchen ventilation.  The effects can impact health, sanitation and fire safety and 
when it goes bad the blame gets volleyed around because the solution is often complex and 
expensive.  Sound familiar? 
 
Fortunately there is a solution, in fact a GUARANTEE, and it comes from GAYLORD INDUSTRIES 
every time you included the following verbiage in your project specifications: 
 
 
 
 
 
 
 
 
 
 
 
This GUARANTEE is a great value because it puts the responsibility for proper performance 
squarely on our shoulders, which is exactly where it should be.  As our tag-line says, Breathe 
Easy…We have the solution for you. 
 
 
Thank you for including the GAYLORD Model “PBW” make-up air plenums in your specifications 
and passing this GUARANTEE on to your customers. 
 
 
A better working kitchen by working together … it’s more than a concept, it’s a GUARANTEE! 

MAKE UP AIR FOR THE EXHAUST HOOD SHALL BE INTRODUCED 
INTO THE KITCHEN THROUGH PLENUM BOXES DESIGNED, 
ENGINEERED AND SUPPLIED BY GAYLORD INDUSTRIES.  PLENUM 
BOXES SHALL BE MODEL “PBW” AND BE LOCATED AND INSTALLED 
BY THE APPROPRIATE CONTRACTOR ACCORDING TO THE 
APPROVED SHOP DRAWINGS PROVIDE BY GAYLORD INDUSTRIES. 
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